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Enhancing Experiences
Consolidate and centralize information for resident access



Welcome to the Neighborhood



Challenges
Consolidate desired information









Challenges
Consolidate desired information

Improve visitor experience

Reduce staff time



Solution: Welcome to the Neighborhood

Leverage existing data

Unify valuable information

Welcome new residents and visitors









Solution: Welcome to the Neighborhood

Leverage existing data

Unify valuable information

Welcome new residents and visitors

Support existing residents









Solution: Welcome to the Neighborhood

Leverage existing data

Unify valuable information

Welcome new residents and visitors

Support existing residents

Partner with other organizations





"Story map, the construction, 
the dining guide, the bike 

plan...such a great tool for us" 
- Trustee Matthew Hickey 

(Village Board Meeting 1/10/2023)

Outcome



Outcome

Trust Navigation Experience



Questions



Promoting Results
Notifying residents on activity in the community



Everything works fine

What do we even pay you for?

Something isn’t working



Proactive 
Maintenance
Hydrant Flushing

Valve Exercising

Tree Pruning







Lack of visibility

Difficult to access

Challenges



Standardized

Plug and play

Public facing

Criteria



Solution



Solution



Publicize



Outcome

Real-Time Accountability Collaboration

"This is good government" - Joe Caracci, Bensenville Director of Public Works



Questions



Creating Awareness
Building community and awareness for public safety



Transparent 
Safety



Challenges

Rise in expectation for transparency



Challenges

Consume data from external sources





Transparent Safety





Outcome

Community Resources



Questions



Opening Data
Providing open access to data



Self Service Data



Self Service Data

Ages 18-44

60%
vs



Principles and Values

Share information

Strive to be transparent

Communicate with community 
partners





Challenges

Identify suitable data

Consolidate data and resources

Reduce staff time 



Self-Service Data



Outcome

Confidence Access Alignment



Questions



Gathering Feedback
Provide a resource to deliver feedback anywhere



Expanding Approach to Public Input



Challenge
How to better engage the public in the decision-making process.





Displays existing bike paths

Simple to submit feedback

Available 24/7

Solution





Feedback
"Installing biking path along West Lake Ave to 
connect to bike path along Euclid Ave to the west 
will enable bike-to-work. This will also allow 
western Glenview residents to bike to nearby Metra 
stations (e.g., Prospect Heights station, 1.2 mile) and 
then to work."

"Sidewalk just ends here making access to DPRT a dangerous ride. 
I’d never take a child on Central without a sidewalk to DPRT"



East and west connections

Links to regional trails

Pedestrian safety

Outcome



Outcome

Engagement Decision-Making Adaptation



Questions
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Thank You
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